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YOUR PET’S HOME AWAY FROM HOME

At Common Scents, we put the emphasis on the personalized and individual care of your pet. 

We are staffed by a team of professionally trained and certified Pet Care Technicians who love animals and care about their well- being. While we cannot duplicate your home environment, we promise to do everything possible to make your pet’s visit with us comfortable, happy, healthy and fun.  

Common Scents highly recommends a free Trial Day with us for new guests. This will help our staff become personally acquainted with both with your pet and your pet’s individual needs before a longer visit. We hope to welcome your pet in soon for their Trial Day! Please call us with any questions, and to schedule this important event.

To assist you in preparing for your pet to visit us, we have compiled a checklist of useful hints, reminders and suggestions. While not all-inclusive, we believe you will find it helpful when making plans for your pet’s visit to Common Scents. 

MAKING YOUR RESERVATION

· Please make your reservations well in advance.  Our boarding facilities (and grooming services) are often booked up weeks or even months ahead of time, especially during holiday periods and summer months.

· Due to high demand for reservations during these times, an advance deposit will be required to hold a reservation for Easter, July Fourth, Thanksgiving, and Christmas/New Year.  The amount required is 50% of your projected boarding cost only for each pet (maximum $100.00 total per client).

· Please carefully review our health requirements.  Even though your veterinarian may tell you your pet is "up to date", we have strict requirements for the protection of your pet’s health while visiting with us.

· We do require written proof of all health requirements.  This can be either in the form of a receipt or print out from your veterinarian.  We do not accept vaccinations that are owner-administered or given by a breeder.  We do accept titers as performed by a licensed veterinarian. Be informed that we will turn away pets that do not have documentation of our health requirements.

· Please be certain that you understand our rate structure and all applicable fees.  Payment of any outstanding balance is due at pick-up.  Sorry, we do not accept credit cards, but will be pleased to accept your personal check.

· Do not assume that two pets that live together will be comfortable boarded together in the same enclosure, especially for long visits.  Our staff is very knowledgeable and experienced in this area, please feel free to discuss this with us.
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· Common Scents does offer an “Exit Bath” for a fee of $10.00 for pets that stay seven days or longer.  If your pet will be visiting for a shorter period, or if you would like a full grooming (brush out, trim, etc.) be sure to schedule this at the time you make your boarding reservation.  

· If your pet is boarding with us for the first time, Common Scents offers a no charge "Trial Day" during which our staff can become acquainted with your pet and your pet’s individual needs.  We find this generally makes for a smoother transition when the pet returns for a longer visit. 

· We invite you to schedule a tour prior to your reservation date to acquaint yourself with our staff and facility, and to reassure yourself that your pet will be comfortable. We welcome the opportunity to discuss the needs of both you and your pet. 

ADVANCE PREPARATIONS                                                                         

· Be sure your pet is in good health.  Pets eleven years of age or older, or those with serious medical problems will need a letter of veterinary clearance before boarding at our facility.  We do not board diabetic pets, or pets taking medication for cardiac conditions.  

· Pets that are twelve years of age or older and have never boarded with us will only be accepted on an individual basis requiring clearance from both your veterinarian and the management at Common Scents.  We feel this is in the best interest of older pets and would be happy to discuss it with you.

· Make certain you have an ample supply of any medications required by your pet during their stay. And don’t forget your dog’s heartworm preventative during mosquito season! 

· Common Scents has quality IAMS pet food available for your pet during its stay. We recommend, however, that you bring your pet’s own food to avoid the possible stress of diet changeover.  Always bring extra food; you may need to leave your pet longer than originally planned, or we may find it necessary to increase the amount fed.   

· Be sure to measure in advance exactly how much you are feeding your pet (in standard measuring cups).  We want to be sure the amount is what they are accustomed to.

· We ask that you provide us the following information: the location where you will be staying, phone numbers to reach you at, as well as the name and phone number of an individual contact person in our local area in the event that we need to reach you regarding your pet’s care.

· Notify your veterinarian and an emergency contact of your plans. 

· Be prepared to provide us with an accurate, complete history of your pet’s past and/or present medical and/or behavioral issues. We will be able to react much sooner if we are alerted to a potential area of concern.

· Call one week in advance to confirm your reservation.

CHECK-IN 

· Please review and respect our facility’s policies for available times to drop off and pick up pets. Our office hours are designed for the comfort and well being of the pets currently in our care. 

· When checking- in, allow yourself plenty of time so that you don’t forget anything and to enable you to discuss any relevant issues with our staff. 

· If possible, check your pet in during morning hours so they have the whole day to adjust and for our staff to become familiar with them before we close for the night.

· In the issue of safety - please keep your pet on a six foot leash or in a carrier at all times while on our grounds and while going in and out of the kennel building. Do not allow children to attempt to control pets and please do not use flexi-lead type leashes.
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· Do not make a lot of fuss about leaving your pet.  This may inadvertently cause your pet to feel more anxious than they normally would have. 

· Be sure to tell us if this is your pet’s first boarding experience.  Our staff will be sure to give your pet extra attention to help them through the initial period of adjustment.

· Alert us to any behavior issues we may encounter with your pet such as shyness, separation anxiety, or aggression towards people or other animals.

· Be specific about instructions for your pet’s care.  Clearly label all medications with the name of the medication and instructions for dispensing.

· You may wish to bring a familiar smelling article with you,  such as a T-shirt worn by a family member.   All items should be labeled with waterproof ink.  We respectfully ask that you not bring anything valuable, irreplaceable, or so small that it could be easily lost, as items are shifted during our cleaning procedures. 

· Rawhides or nylabones often help occupy pets during quiet times in the facility.  We can supply "chewies" to your pet at a nominal cost if you wish. Please do not bring hard sterilized bones to the kennel, as they may crack if dropped on the cement floor.

· We will be happy to provide a fleece, quilted or lambwool blanket to any pet.

· Common Scents offers scheduled playtime sessions for your pet to help make their stay more pleasant. This is especially useful if your pet will be visiting us for a lengthy period. We have 13 acres to walk and play on,  as well as an indoor play-room.

· Please let us know if your pet has a history of climbing fences, digging or opening gates!

· Ask for instructions for checking on your pet while you are away.

WHILE YOU ARE AWAY
· Relax in the knowledge that you have made a well-planned decision to leave your pet in the care of professionals!

· If your plans change, please notify us as soon as possible if you need to pick up your pet at an earlier or later date.

· Notify us if you find it necessary to have someone other than yourself pick up your pet.  We will not allow your pet to be discharged to anyone else without your permission.

PICK-UP TIME, GOING HOME

· Our staff will provide feedback about your pet’s stay.  If needed, both you and our staff may find it beneficial to make changes for your pet’s next visit.

· We will take care of all paperwork and discussion before your pet is brought out to you.  This will leave you free to greet your pet.

· Help us to remember to bring your pet’s belongings out first, so that you may put them in your car before your pet is brought out. 

· Now is a good time to check on future availability and make reservations.

· Ask when the last time your pet was fed, medicated and walked outside so you will know what your pet will still need that day.

· Your pet will most likely be very excited about seeing you. We suggest you not escalate your pet’s excitement by becoming overly effusive!  

· Once again, be sure to keep your pet on a leash or in a carrier while leaving the premises.

· Do not allow your pet to drink excessive amounts of water or feed them until they have “settled in” again at home.  Drinking too much or eating while excited could cause gastrointestinal problems.
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